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MS Teams and Kuando Busylight 

SMS/Text extension 

 

The SMS/Text extension is controlled by a set of registry entries. 

The path is HKCU\Software\Busylight\SMSTextMessage 

The following table contains all registry keys, which are used by Busylight, along with the default 
values if the key does not exist: 

 

Registry Key Data 
type 

Description Default 
Value 

(Decimal) 

Command SZ The Busylight command to execute. 
Valid settings are: 
Alert 
Light 
Blink 
Pulse 
ColorWithFlash 

Alert 

Blue DWORD Blue value  0 

Green DWORD Green value  69 

Red DWORD Red value 255 

SoundClip DWORD Index of ringtone for calls (1…8) 5 

Volume DWORD Volume of ringtone for calls 75 

 

 

There is logging built into the Busylight software. The messages are going to the Windows Debug 

channel. Here is a small instruction for it: 

To make a debug log follow these steps: 

1. Download DebugView https://technet.microsoft.com/en-au/sysinternals/bb896647.aspx  
2. Close Busylight software  
3. Start DebugView  
4. Start Busylight 
5. Reproduce the issue 
6. Close Busylight again 
7. Save the log file, and email it to support@plenom.com 

 

https://technet.microsoft.com/en-au/sysinternals/bb896647.aspx

